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Abstract

Academic advisors must continue to address the variety of issues related to working with our
students’ parents. With the emergence of the “helicopter parent” and the increased media and
literature attention devoted to them, academic advisors need to develop effective, meaningful
strategies that allow us to focus on our students, yet acknowledge the critical role of
parents/families.

This interactive session will discuss the:
* Overview of the millennial student

* Characteristics of today’s parents

* College Parents of America Survey

* Rationale for working with parents

* Parent Dos and Don’ts

* Resources for working with parents

Participants are encouraged to share their successes and challenges in working with the parents
of our advisees.

Bibliography
ABC NEWS. (2005, October 21). “Do “Helicopter Moms’ do more harm than good?”

Armour, Stephanie. ( 2007, April 23). “’Helicopter’ parents hover when kids job hunt”. USA
TODAY

Booher, Bridget. (2007). “Helicopter Parents”. DUKE MAGAZINE
Bruno, Debra. (2008, June 17). “Parents, quit the hovering”. USA TODAY

Carroll, Felix. (2005, JANUARY 27). “No escape from “helicopter parents’”. ALBANY TIMES
UNION.

College Parents of America. Retrieved (May 2006) from www.collegeparents.org

Dungy, G. D. (2004). About students today. Net Results, NASPA.

Fortin, Judy. (2008, February 4). “Hovering parents need to step back at college time”.
Cnnhealth.com

NACADA Academic Advising Summer Institute 2009
Copyright 2009



Howe, N., & Strauss, W. (2000). Millennial rising: The next great generation. New York:
Vintage Books.

Howe, N., & Strauss, W. (2005). Millennials go to college. Washington, DC: American
Association of Collegiate Registrars and Admissions officers.

Keeling, S. (2003) Advising the Millennial Generation. NACADA Journal, 23 (1 & 2), 30-36.

Keppler, K., Mullendore, R. H., & Carey, A. (2005). Partnering with the parents of today’s
college students. Washington, DC: NASPA.

Krache, Donna. (2006, August 19). “How to ground a ‘helicopter parent’”. Cnn.com

NACADA Clearinghouse. Working with Students’ Parents. Retrieved (May 2006)
From http://www.nacada.ksu.edu/Clearinghouse/Advisinglssues/Advisors Parents.htm#bib

Nossaman, Brian. (2009, February 4). Success with Parent Education: Dialoguing with New
Students and their Parents at the Collegiate Level. NACADA webinar.

Oblinger, D. (2003). Boomers, Gen-Xers, & Millennials: Understanding the new students.
EDUCAUSE Review, 37-47.

Smith, L. (2000, November 28). Understanding our students. Net Results. Washington, DC:
NASPA

Somers, Patricia. (2008, June 13). “Helicopter Parents”. Presentation at The University of Texas
at Austin.

Strauss, Valerie. (2006, March 21). “Putting Parents in Their Place: Outside Class”.
WASINGTON POST

Survey of Current College Parent Experiences. (March 2006) Retrieved (May 2006) from
http://www.surveymonkey.com/Report.asp?U=189438261639.

Thorman, Rebecca. (2008, March 10). “Back off: Gen Y’s helicopter parents are a good thing”.
Modite.com/blog

Williams, G. Helicopter Wikiworld. Available at http://commons.wikimedia.org/wiki/Image:
Helicopter WikiWorld.png

NACADA Academic Advising Summer Institute 2009
Copyright 2009

NACADA Academic Advising Summer Institute 2009
Copyright 2009



