Light, Richard J (2001). Making the Most of
College: Students Speak Their Minds. Harvard
University Press. 256 pp., $24.95. ISBN 0-674-
00478-7.

Richard Light’s book isenergizingfor academic
advisors who care about their students. Having
spent 10 years conducting and overseeing inter-
views with 1,600 Harvard seniors, Light shares
the students' views on undergraduate education
and their suggestionsfor improvement. ""This is
not just aHarvard sory,” (p. 11) Light assuresthe
reader, adding that "'most [ of theseideas] genera -
ize quitewel" @. 12). Many who advise a insti-
tutions different from Harvard will read thiswork
withahealthy skepticism, but ignoringitssugges-
tionsisto shortchangestudents.

Students confirm that events occurring outside
the classroom—-cocurricular activities, club mem-
bership, and informal discussionswith students, fac-
ulty, and gtaff —are memorable, defining, and
sometimes life changing. Students are aso con-
cerned about the qudlity of in-class instruction.
Highly structured assignments and timely feed-
back from faculty are highly prized, asare courses
requiring lotsof writing. Collaborativeassgnments
with study groups were especialy favored by stu-

dents, yet, asLight reminds us, "'90 percent Of fzas-

ulty] discussionfocuseson what material and idess
tocoverinclass' (p. 51). Clearly, Light challenges
faculty to rethink and refine pedagogy.

How else do students make the most of col-
lege?They cultivateardationshipwith afaculty or
advising mentor who makesthem*'think about the
relationshipof their academic work to their persond
lives'" (p. 88). Embracing diversity is a benefit of,
and not adeterrent to, learning. Managingone'stime
effectively and engaging in a cocurricular activity
or an internshipcomplementsthe classroom. Light's
students speak in reflective, if-only-1-had-known
tones.

Althoughthe book | ets studentsspeak, notably
absent are voices concerned about needingtowork
and pay for education, handling the stresses as
first-generation students, and coping with learning
disahilities. Light's Harvard students"talk about lan-
guage courses with special enthusiasm™ (p. 11),
while some students from less-sel ective schools
view language and math as barriers containing
pointlessinformation they will never use Whereare
thevoicesof nontraditiona studentswho dominate
thehallsof higher education?They bring arefresh-
ing maturity but are guided by a pragmatic philos-
ophy that affordslittle room for knowledgefor its
own sake.

Educators need an eye-opening volume to
remind them that many college students are not
1822 yearsold with 1450 SAT's and no dependents.
But we must also look to Light for a blueprint of
how all students can—with the right choices—
meake the most of college.

Christopher W. Gregory
Assistant Dean, UndergraduateEducation
Framingham (MA) State College
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Beckham, Joseph. (1996). Meeting Legal Challen-
ges. Technomic Publishing. 193 pp., $35.00. ISBN
1-56676-407-6.

Beckman wrote Meeting Legal Challengesto
educateelementary and high school officialsabout
the law asit relatesto education, rights, and priv-
ileges of students, teachers, and administrators.
However, many of the lega issues that face ele-
mentary and high school adminigtrators, such as
ethics, discrimination,and due process, d o pertain
to college administratorsand especially to aca-
demic advisors.

Advisors and higher education administrators
should be aware of what Beckham terms " educa—
tiona mapractice'" where astudent feelsthat hisor

her educational institution has failed to meet its
""duty to educate” (p. 173). Beckham also discusses
due process and delves into the two types, sub-
stantive and procedural, that are the rights of stu-
dentsand teachersunder the Fourteenth Amendment
(p. 49). In addition, he goesinto great detail about
who is covered under the Americans with
DisahilitiesAct and the reasonableaccommodations
dlowed under thislaw (p. 129). Hecoverscasesin
the areasaforementioned aswell as stepsteachers
and the administratorscantaketo prevent violation
of the rightsof their students.
Thisisawell-written book that is very easy to
read and goesinto just the right amount of detail
about legal mattersin educeation. Severd chapters
of the book, particularly Educationally Sound Due
Process, Prohibited Discrimination, and Reasonable
Prudence and Risk Management, would be good
referencesfor advisors. However, thesesameissues
are also covered in two chapters, entitled Ethical
Considerationsand Obligationsand Legd Issuesin
Academic Advising, in Virginia N. Gordon and
Wedey R. Habley's (2000) book Academic
Advising: A Comprehensive Handbook. Gordon
and Habley (2000) addresstheseissuesand others
asthey relatespecifically to higher education, and
| believetheir book may beabetter resourcefor aca-
demic advisorsthanis Meeting Legal Challenges.

Reference

Gordon, V. N., & Habley, W. R. (2000). Academic
advising: A comprehensive handbook (pp.
44-69). San Francisco: Jossey-Bass.

ChristieA. Cruise

AcademicAdvisor, College of Liberal Arts and
Sciences

Universty of Illinois, Urbana-Champaign



Ehrlich, Thomas. (2000). Civic Responsibilityand
Higher Education. Oryx Press. 403 pp., $34.50.
ISBN 1-57356-289-0.

Erlich's book could be helpful to academicadvi-
sorsin two ways. First, it could be used to explain
the reasons behind the curriculum and certain
requirements. Many students do not understand
why they must tekecertain coursesthat ssemto have
no direct bearing on their chosen magjor or career
peth. | doubt many studentsredizethat the required

‘western civilization course is supposed to foster
adherence to civic duty (chapter 5). Second, aca-
demic advisorscan useit to encourage studentsto
participatein volunteer activities, community ser-
vice, and servicelearning courses. Theseactivities
encourage students to think beyond themselves
and their own needs. While service learning is a
good means of acquiring education, chapter 19
pointsout that more must be doneto heightencivic
responsibility in college students and in institu-
tionsof higher education.

Thisbook is geared to a much wider audience
than academicadvisorsand isprobably hetter suited
for high-level administratorsand faculty members.
Authorsof thevariouschapterspoint totheneed to
reconceptualize, redefine, and rethink the roles
that faculty and administratorsplay in ingtitutions
of higher educationas well as the rolesingtitutions
of higher educationplay in society. Astin (chapter
6) indicatesthatindgtitutionsneed to educatethe pub-
lic to view higher education differently. Erhlich
pointsout in hisintroductionthat higher education
teachesa process and not an outcome or product,
asisprevaently thoughtin American society today.

Ehrlich calsfor action. Not only do ingtitutions
need to teach civic responsibility, they need to be
actively engagedin civic responsibility. Thisbook
contains practical suggestions for making univer-
sitiesmore civicaly oriented. The author callsfor
making connections, specifically between univer-
sities, schools, and communities. He al so suggests
different waysto impart civic responsibility, such
as collaboratingand embracingmulticulturalism. To
be civicaly responsible, one must be open and
respectful of cultural differences.

Whilel thought the book was somewhat long,
it wasagood read, and | can seehow faculty mem-
bers, staff, and administrators could use it to ben-
efit their ingtitutions, their student bodies, and their
surrounding communities.

Erin E. Davis

AcademicAdvisor, University College ;

Indiana University—Purdue University, F
Indianapolis
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Gibbs, George. (2000). CampusDaze: Easing the
Transition from High School to College. Octameron
Associates. 64 pp., $6.00. ISBN 1-57509-062-7.

Thehighsand lows of a freshman’s experience
of goingto collegearenicely packagedinthisdim
volume. The prospective, traditional-agedstudent
will discover that feeling nervous, excited, con-
fused, and apprehensive, regardless of ones back-
ground, are normal responses to the transition
experience. Facts, tips, anecdotes,and casestudies
cover arangeof issuesthat al freshmen facedur-
ing that crucidl first year of college. A short section
addressesthe parentsof thesefreshmen, with sound
advice on being a good listener and not getting
too involved in the crisesthat may arise.

Inalighthearted manner, the author tell sfr?s‘h-
men that homesicknessis normd, that one or the
most difficulttasks of collegeismanagingtime, and
that college provides an opportunity to grow and
learn. Tips are provided on how to succeed aca-
demically. Adjusting to one's roommate, deciding
whether to get a job and how to handle money,
andevaluatingone's personal vatuesarediscussed.
Thefactorsneededfor successin collegearedealy
defined. Reflectionson thefreshmanyear by older
studentsprovide someinterestinginsights.

Thisbook may beuseful to those involvedin ori-
entation programsfor new students or teachers of
orientation classes. All advisorsneed to remember
how it feelsto face anew environment. My son, a
high school junior, read thisbook in two daysana
felt moreexcited about the prospect of goingtocol-
lege than he had beforereading it.

Writtenfor alimited audienceof 18-year-old stu-
dentswithtwo parents, it doesnottry to addressthe
diverse populetion’s at atypical campustoday, such
as aduii siuaenis or those at risk for attrition.
Readers |ooking for in-depth topics need to look
elsawhere. However, it provides easy reading for
prospective and brand-new freshmen as well as
their parents. Tidbits of wisdom are inserted here
and there that may reach a young person better
then a parent's attempt to advise.

Mary Haynes
Allied Hedlth Advising
University of South Alabama, Mobile
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Guernsey, Lisa. (2000). College.Edu: On-line
Resources For The Cyber-Savvy Student.Octameron
Associates. 143 pp., $9.00. ISBN 1-57509-061-9.

Searching on-line can be overwhelming with
themyriad of sitesoneencounters. College.Eduis
aclear and concisetext that smplifiesthe on-line
search by providingabrief analysisdescribingthe
usefulnessof each of theon-lineresourcesit lists.
However, thetitle of book is somewhat mideading;
abetter titlewould be CollegeSearch. Edu: On-line
Resourcesfor the College Bound I ndividual asthe
book is geared to those who are searching for and
applying to collegesor universities.

The reader need not be cyber-savvy because
the author thoughtfully begins by providing basic
information, such as how to get connected to the
Internet. The appendix entitled FAQs for Internet
Newbies dernydtifiesterminology suchasHTML,
URL, browsers, and hypertext (p. 105). Therefore,
College.Edu is useful for high school students,
their parents, and adultswho are considering acqui -
ing a postsecondary degree as well as high schoal
guidance counselors and college or university
admissionsand financial aid counsdlors.

College.Edu is organized methodicaly, begin-
ning with the college search via search engines,
large on-line databases, and regiona Web sites.
Theauthor recommendsvarious methods of obtain-
ing information about colleges and universties,
such asWeb sites with collegerankings, local and
college newspapers, and collegeor university Web
dtes. Chapterslist avariety of Web sitesthat take
students through SAT or ACT preparation, the
application process (including essay writing) to
postsecondary institutions, the often frustrating
search for financia assistance, and collegelife.

Although the author refers to a few sites for
African Americansand NativeAmericans, thetext
could be more inclusive of minority students. For
example, in the chapters Searching On-line
Databasesand Beyond Uncle Sam theauthor could
have provided sites for Hispanic/Latino,
Asian/Pacific American, Lesbian/Gay/Bisexual/
Transgender, and Disabled students (pp. 1625,
79-90). In addition, firg-generation college stu-
dents might find helpful alist of civic or culturd
organizationsas well asinformation about colleges
and univergitiesthat provide mentoringto college

_ students. -

Overdl, College.Eduisavery practica book thet
provides an extensive list of on-line resources.
Pleasenotethat the versionof thebook that has been
evaduated is 4.0, and according to the publishing
company, it is updated every September.

Jennifer Garcia

Academic Advisor, Collegeof Artsand
Humanities

University of Maryland, CollegePark
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K ames, Frances A. and Stephens, Kristen R (2002.)

YoungWomen of Achievement: A Resourcefor Girls
in Science, Math, and Technology. Prometheus
Books. 279 pp., $21.00. ISBN 1-57392-965-4___

By far the best feature of Young Women of
Achievementisthe nearly 100 pagesof personal st o-
res depicting young women who are excelimg in
their respective math and science education pro-
grams. Most of the women profiled are in high
school, but a few graduate and undergraduate stu-
dentsare included, indicating that this book istar-
geted to females in that sensitive 6th- through
8th-grade age group. Through the collection of
stories, the reader learnshow to become involved
in variousprogramsand whet to expect from them:
"Now that | havethe opportunity to work with the
expensive equiprhent, | know exactly why they did
not let meuse it at first” (p. 38).

| cannot praise this collection enough for its
down-to-earth presentations detailing personal
obsiacies, expectations, anaachievements. Thesto-

ries are full of ideasthe young reeder can useto seek

out similar opportunities. However, it should be
noted limited ethnic and disciplinary diversity isrep-
resented in the text.

Unfortunately the accompanying sections, those
written Ty the authors, are not nearly as appropri-
ae for young girls as are the stories. Phrases dis-
cussing mentors, who** should be patient, especialy
when working with young children™ (p. 28) make
the introduction reed much more like a parents
resourcethan the' upbeat" book publicized on the
back cover.

Thebook includesalist ot quotesof the™ never
oive up” variety from women 0f all ages and a
journa in which readers can record accomplish-
ments, identify role models, and conduct lirnited
self-evauation. The timeline of women's achieve-
ments, book list, Web sites, and contact information
for selected programs could prove to be auseful ref.
erencefor young girlsand adultsalike.

The soft cover and black-and-white pri ating
keep uicic reasonable, making this an Inexpensive
textbook candidate for a university-run summer
program targeted to girls in the 6the through gth
grade. However, the storiesare the book's gregjtest
resource, and | believethey will start young reagd.
«. “on the path (Gward iealizing career dreams” as
advertised on the back cover. For this reason, |
suggest it to advisors as a parting souvenir for a
summer program.

Maura Jenkins
Stanford University
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Schuh, John, H., Upcraft, M. Lee, and Associates.
(‘2000). Assessment Practicein Student Affairs: An
Alpplications Manual. Jossey-Bass. 510 pp., $32.95.
I'SBN 0-7879-5053-X.

Why assessment in student affairs? If conducted
properly, assessment [srme’best way to ensure com-
mitment to high-quality Sudent services, programs,
and facilities. Assessment projectscan potentidly
change the atmosphere of a college and therefore
need to be conducted with great care and thor-
oughness. As Rayman (1999) stated, ""We have
entered an eraof accountability never beforeexpe-
rienced in higher education. If we wish to survive
thisera, wewill need to do abetter job of advocacy
and wewill dso haveto become moreefficient and
innovativein our use of exigting resources.”

Covering numerous principles, purposes, and
methods of assessment, the authors stress that
researchers should carefully analyze the specific
needsand purposesof thestudy and choosethedata
collection method that best suits each particular
gudy. Readersareadso remindedthat themoretra-
ditionaly respected meansof assessment (quanti-
tative surveys) are not necessarily the best.
Qualitativestudies, used doneor with quantitative
Mmethods, may better serve the purposesof astudy.

Accreditation seemsto be moving toward qual -
ity improvement. Routine assessments showing
the contributionsof student affairs unitsto student
learning and growth are essentia in mesting accred-
itation requirements. Once data is gathered and
evauated steps should be taken to ensurethe best
programs, services, and facilitiespossibleare avail-
able for student use. Mairy reports turn into
blueprints for action and improvement,

The authors present and discuss case studies
pertainingto dmost dl areasof student servicesas
well asthe university asawhole. In thefinal sec-
tion of the book the authors state, "' Assessmentis
no longer a luxury but a necessity, and getting
started on the right foot isessential.” They then pro-
ceed to do a fantastic job layingout atemplatefor
an overd| assessment plan.

Methods of assessment are important for aca-
demic advisorsbecause the resultsof assessments
affect students' experiences, development, and
entirecollege success. Aspersonnel a TheWestern
I nterstateCommissionfor Highet Education stated
(1973, p. 18), “The hope1s to design and fit envi-
ronments t0 peopleso they can achievetheir great-
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est potential.” Improving student experiences should
be the top PLIVLILY 1UL @ll VUi LIZUGL education,
including academic advisors.
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