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Question 1


The highest degree granted by your institution

	Technical (vocational) certificate
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	1 (0.16%)

	Associate's degree
	[image: image2.png]



	190 (29.46%)

	Bachelor's Degree
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	80 (12.4%)

	Master's Degree
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	169 (26.2%)

	Specialist
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	12 (1.86%)

	Ph.D., Ed.D., or professional degree, i.e. M.D., J.D., etc.
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	190 (29.46%)

	Not Applicable
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	2 (0.31%)

	N/R
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	2 (0.31%)


Question 2
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Your institution would best be described as:

	Public
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	436 (67.6%)

	Private (non profit)
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	195 (30.23%)

	Proprietary (for profit)
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	11 (1.71%)

	Other:
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	3 (0.47%)

	N/R
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	1 (0.16%)


View Other Text
Question 3
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Campus Enrollment (headcount):

	Less than 2,500
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	167 (25.89%)

	2,501 ? 5,000
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	148 (22.95%)

	5,001 ? 10,000
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	134 (20.78%)

	10,001 ? 20,000
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	105 (16.28%)

	20,001 ? 30,000
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	53 (8.22%)

	30,001 ? 40,000
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	23 (3.57%)

	More than 40,000
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	15 (2.33%)

	N/R
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	1 (0.16%)


Question 4
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Region in which your institution is located: 

	Northeast Region (ME, VT, NY, NH, MA, RI, CT, Quebec, New Brunswick, Maritime provinces)
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	93 (14.42%)

	Mid- Atlantic [DE, MD, NJ, PA, VA, and the District of Columbia (Washington D.C.)] 
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	77 (11.94%)

	Mid-South (WV, KY, TN, NC, SC)
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	49 (7.6%)

	Southeast (MS, AL, GA, FL, Caribbean)
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	43 (6.67%)

	Great Lakes (WI, IL, MI, IN, OH, Ontario)
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	115 (17.83%)

	North Central (NE, IA, SD, ND, MN, MT, Saskatchewan, Manitoba)
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	47 (7.29%)

	South Central (KS, MO, OK, AR, TX, LA)
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	87 (13.49%)

	Northwest (AK, WA, OR, ID, MT, British Columbia, Alberta, Northwest Territories)
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	43 (6.67%)

	Pacific (CA, NV, HI)
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	43 (6.67%)

	Rocky Mountain - -(AZ, CO, NM, UT, WY)
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	43 (6.67%)

	International (other than Canada)
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	5 (0.78%)

	N/R
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	1 (0.16%)


Question 5
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Which of the following best describes your primary role at your institution?

	Faculty Advisor
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	21 (3.26%)

	Academic Advisor or Counselor
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	178 (27.6%)

	Advising Administrator
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	214 (33.18%)

	Administrator with responsibilities over several areas, one of which is advising
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	194 (30.08%)

	Graduate student
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	2 (0.31%)

	Not affiliated with an institution of higher education
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	0 (0%)

	Other:
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	34 (5.27%)

	N/R
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	3 (0.47%)


View Other Text
Question 6

[image: image46.png]





Which of the above advising models (based on ACT's 6th national survey of advising) best describes the organization of advising on your campus? 

	Faculty only
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	67 (10.39%)

	Supplementary
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	87 (13.49%)

	Split 
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	220 (34.11%)

	Dual
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	61 (9.46%)

	Total Intake 
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	66 (10.23%)

	Satellite
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	56 (8.68%)

	Self-contained
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	87 (13.49%)

	N/R
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	2 (0.31%)


Question 7
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Across your institution, which of the following best describes the ASSESSMENT of the Academic Advising PROGRAM(S) using measures that go beyond student satisfaction surveys of individual advising sessions: 

	No assessment of the advising program 
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	209 (32.4%)

	Infrequent event mandated by external constituencies, i.e. accreditation
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	76 (11.78%)

	Infrequent event mandated by internal constituencies, i.e. President, Board of 
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	50 (7.75%)

	Infrequent event mandated by both internal and external constituencies
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	115 (17.83%)

	Ongoing process mandated by external constituencies, i.e. accreditation 
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	24 (3.72%)

	Ongoing process mandated by internal constituencies, i.e. President, Board of 
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	44 (6.82%)

	Ongoing process mandated by both internal and external constituencies
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	125 (19.38%)

	N/R
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	3 (0.47%)


Question 8
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In your opinion, how well is assessment embraced by a majority within the following groups:

	8.1
	By your Institution

	
	
	
	


	Well accepted
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	180 (27.91%)

	Fairly well accepted
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	255 (39.53%)

	Accepted with reservation
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	155 (24.03%)

	Not well accepted
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	42 (6.51%)

	N/R
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	14 (2.17%)


	8.2
	By your unit/department 

	
	
	
	


	Well accepted
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	264 (40.93%)

	Fairly well accepted
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	231 (35.81%)

	Accepted with reservation
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	106 (16.43%)

	Not well accepted
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	29 (4.5%)

	N/R
	
	


Question 9
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Your advising unit works with which group of students? 

	All students in the institution
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	298 (46.2%)

	Students enrolled in one college (school or campus) within the institution
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	101 (15.66%)

	Students enrolled in one department within the institution
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	27 (4.19%)

	Undeclared students and/or freshmen 
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	124 (19.22%)

	Distance learners 
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	3 (0.47%)

	Other:
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	75 (11.63%)

	N/R
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	18 (2.79%)


View Other Text
Question 10
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Is your department/unit currently conducting any assessment of advising? This could include either formal or informal assessment of advising. 

	Yes
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	380 (58.91%)

	No
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	249 (38.6%)

	N/R
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	17 (2.64%)


Question 11
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Does your advising unit have a written mission statement?

	Yes
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	445 (68.99%)

	No
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	182 (28.22%)

	N/R
	[image: image89.png]



	19 (2.95%)


Question 12
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Do you have written student learning outcomes for your advising unit?

	Yes
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	169 (26.2%)

	No
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	458 (71.01%)

	N/R
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	19 (2.95%)


Question 13
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Which of the following best describes the perspective you will use in answering these questions?

	My institution has several advising units; I am answering this survey from the perspective of my department/unit 
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	212 (32.87%)

	Although my institution has several advising units, I am answering these questions from an institution-wide perspective
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	163 (25.27%)

	Advising at my institution is considered to be one unit therefore my answers reflect what is happening across my institution
	[image: image97.png]



	194 (30.08%)

	Other:
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	16 (2.48%)

	N/R
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	60 (9.3%)


View Other Text
Question 14
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Advising assessment efforts are in the:

	Planning stages
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	135 (20.93%)

	Early stages of the process
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	164 (25.43%)

	Middle of the process
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	65 (10.08%)

	Concluding stages
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	10 (1.55%)

	Institutionalized and ongoing
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	108 (16.74%)

	No assessment efforts in place (if no assessment being done, skip to question #21) 
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	99 (15.35%)

	N/R
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	64 (9.92%)


Question 15
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What type(s) of advising assessment are being planned or are currently being conducted? (mark all that apply):

	Self-assessment of program by advisors or advising administrators
	[image: image109.png]



	266 (41.24%)

	Student assessment of advising program (not assessment of individual advisors or appointments)
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	341 (52.87%)

	Measurements of student learning outcomes 
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	130 (20.16%)

	Overall institutional assessment
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	172 (26.67%)

	Don't know yet what is being planned
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	62 (9.61%)

	N/R
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	148 (22.95%)


Question 16
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Are you using, or will you use:

	All quantitative measurements (statistics, percentages, ratios)
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	30 (4.65%)

	All qualitative measurements (narratives, interviews, surveys)
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	37 (5.74%)

	A combination of both quantitative and qualitative
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	337 (52.25%)

	Don't know
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	97 (15.04%)

	N/R
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	144 (22.33%)


Question 17
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Are you using a national standardized instrument? (ACT, AAI, Noel Levitz)?

	Yes
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	104 (16.12%)

	No
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	388 (60.16%)

	N/R
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	153 (23.72%)


Question 18
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Are you using locally developed instruments? 

	Yes
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	355 (55.04%)

	No. If 'no' go to question #19.
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	130 (20.16%)

	N/R
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	160 (24.81%)


Question 19
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If you are using locally developed instruments, are they: 

	Quantitative measurements
	[image: image130.png]



	26 (4.03%)

	Qualitative measurements
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	36 (5.58%)

	A combination of both quantitative and qualitative
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	273 (42.33%)

	Don't know
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	97 (15.04%)

	N/R
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	213 (33.02%)


Question 20
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Who has the direct authority to implement changes based upon the findings of the assessment?

	President/Chancellor
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	37 (5.74%)

	Provost/Associate Provost
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	69 (10.7%)

	Academic Vice President
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	103 (15.97%)

	Student Services Vice President
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	44 (6.82%)

	Dean of the school/college/division
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	91 (14.11%)

	Department/unit head
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	96 (14.88%)

	Committee (includes institutional assessment committee) 
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	23 (3.57%)

	Other:
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	30 (4.65%)

	N/R
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	152 (23.57%)


View Other Text
Question 21
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What changes have occurred as a result of assessment? Check all that apply.

	Program(s) have been modified
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	173 (26.82%)

	Program(s) have been discontinued
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	48 (7.44%)

	Program(s) have been added
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	93 (14.42%)

	Administrative reorganization
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	79 (12.25%)

	Decreased funding
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	6 (0.93%)

	Increased funding
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	50 (7.75%)

	Accreditation
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	20 (3.1%)

	No change
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	69 (10.7%)

	Not far enough into the assessment process to have results
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	237 (36.74%)

	Other:
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	29 (4.5%)

	N/R
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	111 (17.21%)


View Other Text
Question 22
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What are your biggest challenges in assessment:

	Lack of informational resources
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	69 (10.7%)

	No formal training
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	146 (22.64%)

	Little or no institutional support
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	83 (12.87%)

	No funding
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	138 (21.4%)

	Unsure where to begin
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	90 (13.95%)

	Time
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	282 (43.72%)

	Reaching agreement on what/how to assess
	[image: image164.png]



	228 (35.35%)

	Resistance to assessment within the advising constituency 
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	113 (17.52%)

	Other:
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	48 (7.44%)

	N/R
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	84 (13.02%)


View Other Text
Question 23
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What could the Assessment of Advising Commission/NACADA sponsor to assist your assessment efforts?

	Sponsor workshops on Assessment
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	237 (36.74%)

	Provide consultants at a reasonable cost
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	135 (20.93%)

	Expand information on the Commission Web site
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	200 (31.01%)

	Provide annotated bibliography of assessment resources
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	189 (29.3%)

	Assessment Guide or template
	[image: image173.png]



	394 (61.09%)

	Provide an instrument for advising program assessment 
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	387 (60%)

	Other:
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	23 (3.57%)

	N/R
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	91 (14.11%)


View Other Text
