Assessment Institute Glossary

Advisor Outcomes - articulate the expectations for information delivery by the academic advisor as part of the student's academic advising experience. Focus is on the advisor
versus the programmatic services (advising office, department, etc.).

Affective - focus on porsonal/social awareness and adjustment that includes the identification and study of values, attitudes, and self-reflection that may be influenced by or resulting
from emotions; self-efficacy, goals, and belonging.

Asspssment - an ongoing systematic collection and review of evidence used to shape and support program and individual development.
Benchmarking - an inter- or intra-instituticnal norm that serves as a point of comparison for expected performance change.
Cognition - the processes of acquiring, creating, and disseminating knowladge.

Direct Measyres - methods of gathering information that require students/advisors to demonstrate their knowledge and skills (e.g. portfolio, presentation, test result). Direct
measures are more observable than indirect measures.

Ewaluation - a process of examining or reviewing individuals or programs o0 measure performance.
Evidence - outcomes that make it easy to see (clear) or establish proof of behavior, attitude, or external attribute.
External Motivation - outside factors that positively influence individual or programmatic actions.

Formative - the process of assessment that cccurs between advisors and students at regular intervals to foster and enhance the students' leaming experience. It is moare focused on
process.

Goals - what individuals and programs strive to achieve.

Indirgct Messures - methods of gathering information that ask studentsfadvisors to reflect on what has been leamed rather than to demonstrate it {(e.g. questionnaires, interviews,
focus groups). Indirect measures are more inferential than direct measuraes.

Internal Motivation - incentive and rewards build from within an individual and may be based on inherant or intrinsic wants or needs without any influence from extermnal
reinforcement.

Interpretation - making meaning of gathered data; reviewing evidence as a base for making decisions to improve programs, enhance student leaming and development, and/or to
inform institutional decision-making.

Mapping - the process of determining when, where, and through what experiences the outcomes for advising will be accomplished over the student’s academic career.
Metacognition - an awareness of personal knowledge and ability to understand, control, and manipulate the “thinking' process itself

Missicn - the statement that reflects the purpose of academic advising on campus or in an advising unit, serves as the institutional roadmap toward vision inspired goals, and affirms
values of academic advising.

Multiple Measures - several measures of the same construct.

Observation - assessment by which the advisor watches students but does not interact with them as a way of gathering information.
Dutcomes - the examination of impacts, benefits, and changes of what students and advisors will know, do, and value during or after being a participant in the advising experience.

Process/Delivery Ouicomes - expectations about the process of delivery of academic advising; focus is on advising services rather than the individual adwvisar.

Programmatic Objective - statements of what the program wants students and/or advisors to be able to do and to know or what the program will do to ensure what students and/or
advisors will be able to do and to know. Objectives tend to be more specific than goals.

Psychomotor - the acquisition of skills involving both mental and motor activities.



Purpose - the intention of the program or act of academic advising.
Qualitative - assessment methods that provide a narration or description of learning (e.g. logs, journals, participant observations, open-ended guestions on interviews and surveys).
Duantitative - assessment methods that rely on numerical scores or ratings (e.0. standardized tests, surveys).

Bubric - a scoring scale used to evaluate student waork.
Stakeholders - individuals or department/s who have a shared interest in academic advising.

Student Learning Cutcomes - an articulation of the learning (knowledge, skills and/or values) that students are expected to have gained from participating in the advising process
andfor experience.

Summative - a method of establishing the quality or effectiveness of a programy intervention/sarvice after its delivery. The focus is on outcome of what students have leamed and
hiow well they were taught the information needed. May serve as some indication whether or not students have met the intendad goals and objectives.

Malues - what is considered important in regards to academic advising.

Vigion - the aspiration for the future of academic advising on campus and in higher education.
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