
How to retrieve a lost password: 
STEP 1 
Click “LOGIN”  

 

 

  

If you cannot remember what was selected as the 
primary e-mail address, select “I don’t know what email 
I used for my user account.” Enter any set of addresses 
that you might have used. Click “Find my user account” 

STEP 2: 
Select “I forgot my password.” 
Enter your primary email address; click “Next” 



STEP 3A: If your email was found in the system 

  
If you do have a secret question, enter the 
answer to your question as well as the 
CAPTCHA phrase. Click “Next” to go to STEP 4 

If you do not have a secret question; click “Yes” 
to have an email sent with a link to STEP 4 

Select “Create a new use,” Click 
“Next” Complete the form and 
select “Create account and sign 
in” 

STEP 3B: If your email was not found in the system, you will receive the following messages: 



 

 

STEP 4:  
Enter your new password. You may also create/change your secret question/answer if you would like. Click 
“Save Changes” 


